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DETAILED ACTION 

1. The following is an initial Office Action upon examination of the above- 
identified application on the merits. Claims 1-20 are pending in this application. 



Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 
that form the basis for the rejections under this section made in this Office 
action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under Section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a 
patent granted on an application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international application filed under the 
treaty defined in section 351(a) shall have the effects for purposes of this subsection of an 
application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

3. Claims 6 and 15 are rejected under 35 U.S.C. 102(e) as being anticipated by 
USPN 6,505,248 Bl to Casper et al. 

As per claim 6, the Casper et al. reference discloses a method for managing 
a multiple server computer system on a computer network, the method comprising 
the steps of: executing an agent (see column 7 lines 39-67, "state diagram") on a 



remote node (see column 5 lines 64-67, "remote szvn^.vs 165, 170, 175"); creating a 
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properties object ("data collection") containing values for certain properties 
("system activity information") of the remote node ("remote seryers 165, 170, 
175") on which the agent ("state 205") is executing; an agent ("state 210") 
initiating contact (see column 8 lines 1-6, "data downloading") with a central 
management server (see column 5 lines 64-67, "managing server 105"); and the 
agent ("state 210") passing the properties object from the agent ("state 210") to 
the central management server ("managing server 105"), whereby the agent ("state 
210") reports the properties ("system activity information") of the remote node 
("remote servers 165, 170, 175") on which it is executing to the central 
management server ("managing server 105"). 

As per claim 15, the Casper et al. reference discloses a computer readable 
medium on which is embedded a program, the program comprising modules that 
execute a method for managing a multiple server computer system on a computer 
network, the method comprising the steps of: executing an agent (see column 7 
lines 39-67, "state diagram") on a remote node (see column 5 lines 64-67, "remote 
servers 165, 170, 175"); creating a properties object ("data collection") containing 
values for certain properties ("system activity information") of the remote node 
("remote servers 165, 170, 175") on which the agent ("state 205") is executing; an 
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agent ("state 210") initiating contact (see column 8 lines 1-6, "data downloading") 
with a central management server (see column 5 lines 64-67, "managing server 
105"); and the agent ("state 210") passing the properties object from the agent 
("state 210") to the central management server ("managing server 105"), whereby 
the agent ("state 210") reports the properties ("system activity information") of 
the remote node ("remote servers 165, 170, 175") on which it is executing to the 
central management server ("managing server 105"). 



C/a/m Rejections - 35 (JSC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

5. Claim 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over USPN 
6,505,248 Bl to Casper et al. in view of USPN 5,005,122 to Griffin et al. 

As per claim 1, the Casper et al. reference discloses a system for managing a 



multiple server computer system on a computer network, the system comprising: a 
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central management server (see column 5 lines 64-67, "managing server 105"); one 
or more remote nodes ("remote servers 165, 170, 175") connected to the central 
management server ("managing server 105"); a distributed task facility, running on 
the central management server, that assigns and monitors system management 
tasks on the remote nodes; and an agent (see column 7 lines 39-67, "state 
diagram"), running on each remote node ("remote servers 165, 170, 175"), that 
executes system management tasks (see column 7 lines 42-45, "("performing 
tasks") and initiates contact (see column 8 lines 1-6, "data downloading") with the 
central management server ("managing server 105") to report the properties 
("system activity information") of the remote node ("remote servers 165, 170, 
175") on which it is running. 

The Casper et al. reference does not expressly disclose a distributed task 
facility, running on the central management server, that assigns and monitors 
system management tasks on the remote nodes. 

The Griffin et al. reference discloses 

(see column 4 lines 2-15, "... software distribution server nodes 16 ... 
distribute copies of the software program to selected client nodes 11 under 
control of a management server 14 ... a single server node may comprise any 
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combination of a management server 14 ... a software distribution server node 16 

(see column 4 lines 62-66, "A management server node 14 performs 
management services for managing network operations ... a software distribution 
server node 16 to perform software distribution services.") 

At the time the invention was made, it would have been obvious to a person 
of ordinary skill in the art to modify network of the method and system for 
monitoring and dynamically reporting a status of a remote server taught by the 
Casper et al. reference with the network with cooperating management server node 
and network service node taught by the Griffin et al. reference to provide a 
software distribution server communicating over a network, particularly as the 
network becomes larger and more expensive. 

One of ordinary skill in the art would have been motivated to provide a 
software distribution server communicating over a network to alleviate software 
management problems by providing a number of functions including verifying that a 
user has a correct version, installing new versions as they are obtained, and keeping 
track of software distribution and use for licensing purposes. 
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6. Claims 2-5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
USPN 6,505,248 Bl to Casper et aL in view of USPN 5,005,122 to Griffin et al. as 
applied to claim 1 above, and further in view of logical reasoning. 

As per claim 2, the Casper et al. reference discloses the agent further 
comprises: a task module (see column 7 lines 42-45, "state 200") that executes 
tasks ("performing tasks") assigned to the agent by the distributed task facility; a 
properties module (see column 7 lines 51-55, "state 205") that gathers information 
("data collection") describing properties ("system activity information") of a 
remote node ("remote servers 165, 170, 175") on which the agent is running; and a 
reporting module (see column 8 lines 2-3, "state 210") that initiates and executes 
reporting of the status of the agent to the distributed task facility. 

The Casper et al. reference does not expressly disclose reporting of the 
status of the agent to the distributed task facility. 

However, it would have been logical for one of ordinary skill in the art to 
modify the data collection and data downloading to include specific activity 
information regarding a remote server as a whole and the individual tasks/tools 
running on the remote server. 
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At the time the invention was made, it would have been obvious to a person 
of ordinary skill in the art to further modify the network of the method and 
system for monitoring and dynamically reporting a status of a remote server 
taught by the Casper et al. reference and the network with cooperating 
management server node and network service node taught by the Griffin et al. 
reference to include specific activity information regarding the remote server as a 
whole and the individual tasks/tools running on the remote server. 

One of ordinary skill in the art would have been motivated to include specific 
activity information regarding the remote server as a whole and the individual 
tasks/tools running on the remote server to enable timely maintenance and rapid 
diagnostic analysis of servers within a distributed computing network to avoid 
costly and frustrating server down-time. 

As per claim 3, the Casper et al. reference discloses the reporting module 
(see column 8 lines 2-3, "state 210") reports the properties ("system activity 
information") of the remote node ("remote servers 165, 170, 175") to the 
distributed task facility by passing a properties object (see column 6 lines 55-60, 
"parameter files 180, 185, 190") to the distributed task facility. 
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As per claim 4, the Casper et cL reference does not expressly disclose the 
properties of the remote node includes the status of the agent and of the remote 
node on which it is running. 

However, it would have been logical for one of ordinary skill in the art to 
modify the data collection and data downloading to include specific activity 
information regarding a remote server as a whole and the individual tasks/tools 
running on the remote server. 

At the time the invention was made, it would have been obvious to a person 
of ordinary skill in the art to further modify the network of the method and 
system for monitoring and dynamically reporting a status of a remote server 
taught by the Casper et al. reference and the network with cooperating 
management server node and network service node taught by the Sriff in et al. 
reference to include specific activity information regarding the remote server as a 
whole and the individual tasks/tools running on the remote server. 

One of ordinary skill in the art would have been motivated to include specific 
activity information regarding the remote server as a whole and the individual 
tasks/tools running on the remote server to enable timely maintenance and rapid 
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diagnostic analysis of servers within a distributed computing network to avoid 
costly and frustrating server down-time. 

As per claim 5, the Casper et al. reference discloses the properties object 
(see column 11 lines 38-45, "Performance Plus Code Module 125") comprises a Java 
object ("Javascript"). 

7. Claims 7-10, 12-14 and 16-19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over USPN 6,505,248 Bl to Casper et al. in view of logical reasoning. 

As per claim 7, the Casper et al. reference does not expressly disclose the 
creating step comprises specifying the status of the agent and of the remote node 
on which it is executing. 

As per claim 16, the Casper et al. reference does not expressly disclose the 
properties of the remote node include the status of the agent and of the remote 
node on which it is executing. 

However, it would have been logical for one of ordinary skill in the art to 
modify the data collection and data downloading to include specific activity 
information regarding a remote server as a whole and the individual tasks/tools 
running on the remote server. 
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At the time the invention was mode, it would have been obvious to a person 
of ordinary skill in the art to further modify the network of the method and 
system for monitoring and dynamically reporting a status of a remote server 
taught by the Casper et al. reference and the network with cooperating 
management server node and network service node taught by the Griffin et al. 
reference to include specific activity information regarding the remote server as a 
whole and the individual tasks/tools running on the remote server 

One of ordinary skill in the art would have been motivated to include specific 
activity information regarding the remote server as a whole and the individual 
tasks/tools running on the remote server to enable timely maintenance and rapid 
diagnostic analysis of servers within a distributed computing network to avoid 
costly and frustrating server down-time. 

As per claim 8, the Casper et al, reference discloses further comprising 
creating a properties file object (see column 6 lines 55-60, "parameter files 180, 
185, 190") on the remote node ("remote servers 165, 170, 175") containing data 
("data files") describing the certain properties ("system activity information") of 
the remote node ("remote servers 165, 170, 175") on which the agent is executing, 
wherein the properties object ("parameter files 180, 185, 190") is created using 
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the values of the data ("data files") contained in the properties file ("parameter 
files 180, 185, 190"). 

As per claim 17, the Casper et al. reference discloses further comprising 
creating a properties file ("parameter files 180, 185, 190") on the remote node 
("remote serwers 165, 170, 175") containing data ("data files") describing the 
certain properties ("system activity information") of the remote node ("remote 
servers 165, 170, 175") on which the agent is executing, wherein the properties 
object ("remote servers 165, 170, 175") is created using the values of the data 
("data files") contained in the properties file ("remote servers 165, 170, 175"). 

As per claim 9, the Casper et al. reference discloses the initiating contact 
step (see column 8 lines 1-3, "state 210") comprises the agent initiating contact 
("downloaded to") with a distributed task facility on the central management 
server ("managing server 105"). 

As per claim 18, the Casper et al. reference discloses the initiating contact 
step (see column 8 lines 1-3, "state 210") comprises the agent initiating contact 
("downloaded to") with a distributed task facility on the central management 
server ("managing server 105"). 
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As per claim 10, the Casper et al. reference discloses the passing step 
comprises passing the properties object (see column 6 lines 55-60, "parameter 
files 180, 185, 190") from the agent (see column 8 lines 1-3, "state 210") to the 
distributed task facility. 

As per claim 19, the Casper et al. reference discloses further comprising 
passing the properties object (see column 6 lines 55-60, "parameter files 180, 185, 
190") from the agent (see column 8 lines 1-3, "state 210") to the distributed task 
facility. 

As per claim 12, the Casper et al. reference discloses further comprising 
initiating the executing step (see column 7 lines 42-49, "state diagram") upon 
restarting operation of the remote node upon which it resides. 

As per claim 13, the Casper et al. reference discloses further comprising 
initiating the executing step (see column 7 lines 42-49, "state diagram") following a 
hardware system upgrade to the remote node upon which it resides. 

As per claim 14, the Casper et al. reference discloses further comprising 
initiating the executing step (see column 7 lines 42-49, "state diagram") following 
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an upgrade or patch to the operating system software on the remote node upon 
which it resides. 

The Casper et al. reference does not expressly disclose restarting operation 
of the remote node, a hardware system upgrade to the remote node, or an upgrade 
or patch to the operating system software on the remote node. 

However, it would have been logical for one of ordinary skill in the art to 
modify the data collection and data downloading to include several events that 
occur to provide monitoring and reporting the status of a remote server to a 
managing server. 

At the time the invention was made, it would have been obvious to a person 
of ordinary skill in the art to further modify the network of the method and 
system for monitoring and dynamically reporting a status of a remote server 
taught by the Casper et al. reference and the network with cooperating 
management server node and network service node taught by the Griffin et al. 
reference to include several events that occur to provide monitoring and reporting 
the status of a remote server to a managing server. 

One of ordinary skill in the art would have been motivated to include several 
events that occur to provide monitoring and reporting the status of a remote 
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server to a managing server so that a status output could be dynamically generated 
under several circumstances in response to a request. 

Allowable Subject Matter 

8. Claims 11 and 20 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

9. The following is a statement of reasons for the indication of allowable 
subject matter: 

As per claims 11 and 20, the prior art of record taken alone or in combination 
fail to teach checking for any outstanding tasks previously assigned to the agent 
for which the distributed task facility is still awaiting a response from the agent. 

Conclusion 

10. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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The following references are cited to further show the state of the art with 
respect to remote management of computer systems in general: 
USPN 6,098,143 to Humphcrys et al. 
USPN 6,574,729 Bl to Fink et al. 
US Pub. No. 2002/0138665 Al to Sheetz et al. 
US Pub. No. 2002/0178297 Al to Lister et al. 
US Pub. No. 2003/0061323 Al to East et al. 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Crystal J. Barnes whose telephone number is 
703.306.5448. The examiner can normally be reached on Monday-Friday alternate 
Mondays off. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Anthony Knight can be reached on 703.308.3179. The fax 
phone number for the organization where this application or proceeding is assigned 
is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR system, 
contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



cjb 

22 July 2004 




